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The present paper examines the state of the public registers in Bulgaria, offering the perspective of the 
institutions as providers, and of the citizens as seekers of the information channeled through these 
registers. It is an attempt to depict the structure of the information most frequently sought and provided, 
the state of the public registers, and the quality of information services institutions render to the public. 

The study was conducted through face to face interviews with citizens and institutions from all district 
towns of Bulgaria. The interviews with the citizens were held outside/inside the lobbies of the buildings, 
accommodating the respective registers. The only types of respondents were citizens making requests from 
the relevant institutions. 
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The interview process was monitored by local AIP coordinators. The number of citizens interviewed at the 
various institutions is given in Table 1: 

Table 1: Interviews held with citizens 
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The target group of institutional respondents was comprised of file-keepers and department managers (or 
administrative secretaries, in the case of the courts), and the feedback of the employees representing one 
and the same institution was incorporated into a single questionnaire. That is why the interview reflects the 
 ,
global opinion of the institution, rather than that of its individual employees. This approach was adopted 
because the questions were aimed at highlighting the institutional practices, and not the employees’ 
assessment of the latter. 

A total of 204 institutions were visited countrywide, and a total of 184 interviews were held with 
institutions. 

Table 2: Interviews held with institutions 
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The information thus gathered is representative for the entire country, as the study covered all Bulgarian 
regional centers. The relative high homogeneity of the results yielded by similar-size municipalities 
confirms the external validity of the data. The structure of the records the institutions issue is more of an 
indicative nature. The precise volume of the records sought and issued is hard to measure, because the 
institutions lack systematized information and the public inquiries are highly heterogeneous. Also, the 
citizens themselves often have difficulty classifying their requests under one category or another. 
Nevertheless, the data bear a high internal validity, attested by the fact that both the citizens and the 
institutions point to the same types of records as being most frequently sought and provided. 
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Table 4. Records issued by the tax office 
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Attention should be paid to the records the municipality generates in connection to business permits and 
licenses. According to the present study these records are relatively few - 30 per week (median), but quite 
time-consuming, as municipal file-keepers add. However, this study is focused on single-time records and 
not on the time needed to obtain a permit. A study made by the Institute for Market Economy (IME)/ASA 
reveals that the process of obtaining a permit/license to start a business takes about 7-8 weeks. This time is 
split among visits to obtain permission and certificates from 20 institutions (the municipality, the State 
Veterinary and Sanitary Control, the Institute of Hygiene and Epidemiology, the Fire Department, the 
 E
National Electric Company, a number of outpatient clinics, the National Social Security Institute, various 
ministries, etc.). 
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Whereas requests related to verifying the civil status of individuals are more frequent in the larger towns -
62.5%, requests for heirs certificates are more frequent in smaller towns - 30,1%. Curiously, people with 
an academic degree show a greater concern about issues of inheritance - 41.7%, than those with lower 
education - 24.2%.  
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Table 5. Most frequent records produced by the OCSP 
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1 The comparisons of the data gleaned from the citizens and institutions are in different measurements. In the citizen 
data the frequency of the requests was measured through the percentage of particular requests, while the institutions 
reported the number of records they produced. To transform a mean value into a relative share (%) would not be 
appropriate, as it would not match the format of the information collected. That is why the comparisons were only 
made to indicate the rank (place) any given record occupies in the structure of the citizen and institutional data, 
respectively.
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The data on the two next most frequently requested records– about a sketch and about construction - seem 
comparable, which is a hint of consistency between the meaning the citizens and employees attach to these 
terms. 
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Table 6. Most frequent records issued by the technical office 
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Table 7. Records most frequently issued by the land committee 
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The other most frequent records the land committee reports to be generating coincide as a whole with the 
citizens’ feedback. These are records on the land division plan - 45 records per week in the median, and 
information on transactions in and ownership of farmland - 45 records. 
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A lot of the records smaller district courts produce deal with administrative issues, such as payment of 
court fees - 9.5%, issuance of a no-criminal record certificate - 13.9%, etc. This is understandable, 
provided we assume that smaller towns have fewer court cases. Yet the resources of the system within 
smaller towns remain under-utilized. The prospect of requesting for the status of a case from another town 
could not materialize before the system becomes fully automated. Smaller district court resources remain 
under-utilized also in respect of the transcripts of court rulings, for which the demand in smaller towns is 
twice as little as in the larger. 
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Table 8. Records most frequently issued by the district court 
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Table 9. Records most frequent issued by the notary office 
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Table 10. Average number of records, issued by the regional and the district courts 
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Table 11. How automated are your administrative operations?  
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Table 12: Were computers applied in the generation of your records? 
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Table 13: How do you do your data updates? 
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Table 14. Does your office have  …? 
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